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Use for all card issuers that open credit card accounts under an open-end (not home-secured) consumer credit plan. To complete, review applicable policies, practices, notices, agreements, and transactions, as applicable, and place a check in each applicable box. Use this worksheet to review audit work papers, evaluate bank policies, and perform expanded procedures and training, as appropriate. Only complete worksheet sections that specifically relate to the issue being reviewed, evaluated, or tested, and retain those completed sections in the work papers.

When reviewing audit or evaluating bank policies, a “no” answer indicates a possible exception and deficiency and should be explained in the work papers. When performing expanded procedures, a “no” answer indicates a violation and should be explained in the work papers. If a line item is not applicable within the area you are reviewing, indicate “NA.”

Underline the applicable use: 	Audit	Bank Policies	Expanded Procedures

	Worksheet 16: Special Credit Card Rules Review

	Product type:
	

	Name of borrower:
	

	Account number:
	

	
	Yes
	No
	NA

	Ability to Make Required Minimum Payments

	1. Does the card issuer not open a credit card account for a consumer, or increase any credit limit applicable to such account, unless the card issuer considers the consumer’s ability to make the required minimum periodic payments under the terms of the account based on the consumer’s income or assets and current obligations? [12 CFR 1026.51(a)(1)(i)]
	
	
	

	2. Does the card issuer establish and maintain reasonable written policies and procedures to consider the consumer’s ability to make the required minimum payments based on the consumer’s income or assets and current obligations; and do these policies and procedures include treating any income and assets to which the consumer has a reasonable expectation of access as the consumer’s income or assets, or limiting consideration of the consumer’s income or assets to the consumer’s independent income and assets? Further, do the policies and procedures include a consideration of at least one of the following:
a. The ratio of debt obligations to income?
b. The ratio of debt obligations to assets?
c. The income the consumer will have after paying debt obligations?
[12 CFR 1026.51(a)(1)(ii)]
	
	
	

	3. Does the card issuer not issue a credit card to a consumer who does not have any income or assets; and does the creditor not issue a credit card without reviewing any information about a consumer’s income or assets, and current obligations? [12 CFR 1026.51(a)(1)(ii)]
	
	
	




	Worksheet 16: Special Credit Card Rules Review

	Product type:
	

	Name of borrower:
	

	Account number:
	

	
	Yes
	No
	NA

	4. Does the card issuer use a reasonable method for estimating the minimum periodic payments the consumer would be required to pay under the terms of the account? [12 CFR 1026.51(a)(2)(i)]
	
	
	

	5. Does the card issuer’s estimate of the minimum periodic payment use the following method to receive the benefit of the safe harbor? 
a. The card issuer assumes utilization, from the first day of the billing cycle, of the full credit line that the issuer is considering offering to the consumer?
b. The card issuer uses a minimum payment formula employed by the issuer for the product the issuer is considering offering to the consumer or, in the case of an existing account, the minimum payment formula that currently applies to that account, provided that
i. if the applicable minimum payment formula includes interest charges, the card issuer estimates those charges using an interest rate that the issuer is considering offering to the consumer for purchases or, in the case of an existing account, the interest rate that currently applies to purchases?
ii. if the applicable minimum payment formula includes mandatory fees, the card issuer must assume that such fees have been charged to the account?
[12 CFR 1026.51(a)(2)(ii)]
	
	
	

	6. If the card issuer opens a credit card account for a consumer younger than 21 years old, does the issuer require that such consumers
a. submit a written application
b. possess an independent ability to make the required minimum periodic payments on this credit card or provide a signed agreement of a cosigner, guarantor, or joint applicant who is at least 21 years old who will be either secondarily liable for any debt on the account incurred by the consumer before the consumer has attained the age of 21 or jointly liable for any debt on the account, and financial information indicating such cosigner, guarantor, or joint applicant has the ability to make the required minimum periodic payments on such debts, consistent with 12 CFR 1026.51(a)? [12 CFR 1026.51(b)(1)]
	
	
	

	7. If a credit card account has been opened for a consumer less than 21 years old pursuant to 12 CFR 1026.51(b)(1), does the issuer not increase the credit limit before the consumer attains the age of 21 unless at the time of the contemplated increase, the consumer has an independent ability to make the required minimum periodic payments on the increased limit consistent with 12 CFR 1026.51(b)(i); or a cosigner, guarantor, or joint applicant who is at least 21 years old agrees in writing to assume liability on the increase (either secondarily liable for any account debt incurred before the consumer becomes 21 or jointly liable with the consumer) consistent with 12 CFR 1026.51(b)(1)(ii)? [12 CFR 1026.51(b)(2)]
Note: If a credit card account was opened pursuant to 12 CFR 1026.51(b)(1)(ii), the cosigner, guarantor, or joint applicant who assumed liability at account opening must agree in writing to assume liability on the increase. 
	
	
	

	Limitations on Fees

	8. During the first year after the opening of a credit card account, did the card issuer refrain from requiring the consumer to pay covered fees in excess of 25 percent of the credit limit during the first year after account opening? [12 CFR 1026.52(a)]
Note: An account is considered opened no earlier than the date on which the account may first be used by the consumer to engage in transactions.
	
	
	

	9. Does the card issuer refrain from imposing a fee for violating the terms or other requirements of a credit card account under an open-end (not home-secured) consumer credit plan, unless the dollar amount of the fee is consistent with 12 CFR 1026.52(b)(1) and (b)(2)? [12 CFR 1026.52(b)]
	
	
	

	10. If the issuer relies on the cost-determination review to impose a fee for a particular violation (e.g., late payment), has the issuer 
a. determined that the fee represents a reasonable proportion of the total costs incurred by the issuer as a result of that type of violation?
b. reevaluated this determination at least once every 12 months?
c. imposed a lower fee within 45 days after completing the reevaluation if the result of the reevaluation indicates that a lower fee represents a reasonable proportion of the total costs incurred by the issuer as a result of that type of violation?
d. complied with the notice requirements of 12 CFR 1026.9, before imposing a higher fee, if the result of the reevaluation indicates that a higher fee represents a reasonable proportion of the total costs incurred by the issuer as a result of that type of violation? [12 CFR 1026.52(b)(1)(i)]
Note: Refer to the commentary for 12 CFR 1026.52(b)] for a list of factors to be considered in the cost determination review by the issuer. 
	
	
	

	11. If the issuer is relying on the safe harbor fee provision, has the issuer refrained from imposing a fee for a particular violation (i.e., late payment), as applicable, in excess of the regulatory limits
a. of $26.00? [12 CFR 1026.52(b)(1)(ii)(A)]
b. of $37.00 if the card issuer previously imposed a fee pursuant to 12 CFR 1026.52(b)(1)(ii)(A) for a violation of the same type that occurred during the same billing cycle or one of the next six billing cycles? [12 CFR 1026.52(b)(1)(ii)(B)]
c. of 3 percent of the delinquent balance on a charge card account that requires payment of outstanding balances in full at the end of each billing cycle if the card issuer has not received the required payment for two or more consecutive billing cycles? [12 CFR 1026.52(b)(1)(ii)(C)]
Note: The amounts in a and b, above, will be adjusted annually by the CFPB to the extent that changes in the CPI warrant changes.
	
	
	

	12. Has the card issuer refrained from imposing a fee for violating the terms or other requirements of a credit card account under an open-end (not home-secured) consumer credit plan that exceeds the dollar amount associated with the violation? [12 CFR 1026.52(b)(2)(i)(A)]
	
	
	

	13. Has the card issuer refrained from imposing a fee for violating the terms or other requirements of a credit card account under an open-end (not home-secured) consumer credit plan when there is no dollar amount associated with the violation? [12 CFR 1026.52(b)(2)(i)(B)]
Note: There is no dollar amount associated with the following violations: transactions that the card issuer declines to authorize; account inactivity; and the closure or termination of an account. [12 CFR 1026.52(b)(2)(i)(B)]
	
	
	

	14. Has the card issuer refrained from imposing more than one fee for violating the terms or other requirements of a credit card account under an open-end (not home-secured) consumer credit plan based on a single event or transaction? [12 CFR 1026.52(b)(2)(ii)]
	
	
	

	Allocation of Payments in Excess of the Minimum

	15. When a consumer makes a payment in excess of the required minimum periodic payment (other than deferred interest or similar programs), does the card issuer allocate the excess amount first to the balance with the highest APR, and any remaining portion to the other balances in descending order based on the applicable APR? [12 CFR 1026.53(a)]
	
	
	

	16. For balances on a credit card account subject to a deferred interest or similar program, did the card issuer allocate any amount paid by the consumer in excess of the required minimum periodic payment
a. consistent with 12 CFR 1026.53(a), except that, during the two billing cycles immediately preceding expiration of the deferred interest period, the excess amount must have been allocated first to the balance subject to the deferred interest or similar program and any remaining portion allocated to any other balances consistent with 12 CFR 1026.53(a)? [12 CFR 1026.53(b)(1)(i)] or
b. at the card issuer’s option, in the manner requested by the consumer? [12 CFR 1026.53(b)(1)(ii)]
Note: When a balance on a credit card account is secured, the card issuer may, at its option, allocate any amount paid by the consumer in excess of the required minimum periodic payment to that balance if requested by the consumer. [12 CFR 1026.53(b)(2)]
	
	
	

	Loss of a Grace Period

	17. Did the card issuer refrain from imposing finance charges as a result of the loss of a grace period on a credit card account based on balances for days in billing cycles that precede the most recent billing cycle or any portion of a balance subject to a grace period that was repaid before the expiration of the grace period? [12 CFR 1026.54(a)]
Note: 12 CFR 1026.54(a) does not apply to adjustments to finance charges as a result of the resolution of a dispute under 12 CFR 1026.12 or 12 CFR 1026.13 or adjustments to finance charges as a result of the return of a payment.
	
	
	

	Limitations on Increasing APR, Fees, and Charges

	18. Unless one of the following exceptions applies, did the card issuer not increase an APR or fee or charge required to be disclosed under 12 CFR 1026.6(b)(2)(ii) (example: an annual fee), (b)(2)(iii) (fixed finance charge or minimum interest charge), or (b)(2)(xii) (fee for required insurance, debt cancellation, or debt suspension coverage)? [12 CFR 1026.55(a)]
Exceptions: Temporary rate, fee, or charge; variable rate; advance notice; delinquency; workout and temporary hardship arrangement; and the SCRA. [12 CFR 1026.55(b)]
Note: If a card issuer promotes the waiver or rebate of finance charges because of periodic interest rate or fees or charges covered by 12 CFR 1026.55 and applies the waiver or rebate to a credit card account under an open-end (not home-secured) consumer credit plan, any cessation of the waiver or rebate on that account constitutes an increase in an APR, fee, or charge for purposes of 12 CFR 1026.55. [12 CFR 1026.55(e)]
	
	
	

	19. If the temporary rate exception applies, did the card issuer
a. upon the expiration of the specified period, not apply an APR, fee, or charge to transactions that occurred before the period that exceeds the APR, fee, or charge that applied to those transactions before the period?
b. after providing the notice required by 12 CFR 1026.9(c), not apply an APR, fee, or charge to transactions that occurred within 14 days after provision of the notice that exceeds the APR, fee, or charge that applied to that category of transactions before provision of the notice?
c. not apply an APR, fee, or charge to transactions that occurred during the period that exceeds the increased APR, fee, or charge disclosed pursuant to 12 CFR 1026.55(b)(1)(i)? [12 CFR 1026.55(b)(1)ii)]
Note: To assess whether the temporary rate, fee, or charge exception applies, determine whether the card issuer increased the APR, fee, or charge upon the expiration of a specified period of six months or longer; and before the commencement of that period, the card issuer disclosed in writing to the consumer, in a clear and conspicuous manner, the length of the period and the APR, fee, or charge that would apply after expiration of the period. [12 CFR 1026.55(b)(1)(i)]
	
	
	

	20. If the variable rate exception applies, did the card issuer not increase an APR unless the increase in the APR is due to an increase in an index that is not under the card issuer’s control and is available to the general public? [12 CFR 1026.55(b)(2)]
Note: For purposes of qualifying under this exception, an index is considered under the card issuer’s control if the card issuer applies a minimum rate or floor below which the rate cannot decrease. Because there is no disadvantage to consumers, however, issuers are not prevented from setting a maximum rate or ceiling.
	
	
	

	21. If the advance notice exception applies, did the card issuer comply with the notice requirements of 12 CFR 1026.9 and
a. not apply that increased APR, fee, or charge to transactions that occurred before provision of the notice required by 12 CFR 1026.9(b)?
b. not apply the increased APR, fee, or charge to transactions that occurred before or within 14 days after provision of the notice required by 12 CFR 1026.9(c) or (g)? 
c. not increase the APR, fee, or charge during the first year after the account is opened, while the account is closed, or while the consumer cannot use the account for new transactions?
[12 CFR 1026.55(b)(3)]
	
	
	

	22. If the delinquency exception applies, did the card issuer disclose in a clear and conspicuous manner in the required notice a statement of the reason for the increase, and the fact that the increase will cease to apply if the card issuer receives six consecutive required minimum periodic payments on or before the payment due date, beginning with the first payment due following the effective date of the increase? [12 CFR 1026.55(b)(4)]
Note: To assess whether the delinquency exception applies, determine whether the card issuer did not receive the consumer’s required minimum periodic payment within 60 days after the due date.
	
	
	

	23. If the delinquency exception applies and the card issuer received six consecutive required minimum periodic payments on or before the payment due date beginning with the first payment due following the effective date of the increase, did the card issuer reduce any APR, fee, or charge (increased pursuant to the delinquency exception) to the original APR, fee, or charge that applied before the increase with respect to transactions that occurred before or within 14 days after provision of the required notice? [12 CFR 1026.55(b)(4)(ii)]
	
	
	

	24. If the workout and temporary hardship arrangement exception applies, before commencement of the arrangement (except as provided in 12 CFR 1026.9(c)(2)(v)(D)) did the card issuer provide the consumer with a clear and conspicuous written disclosure of the terms of the arrangement (including any increases due to the completion or failure of the arrangement); and upon the completion or failure of the arrangement, did the card issuer not apply to any transactions that occurred before commencement of the arrangement an APR, fee, or charge that exceeds the APR, fee, or charge that applied to those transactions before commencement of the arrangement? [12 CFR 1026.55(b)(5)]
	
	
	

	25. If the SCRA exception applies, did the card issuer increase the APR, fee, or charge only after 50 USC app. 527 or a similar federal or state statute or regulation no longer applied; and did the issuer not apply to any transactions that occurred before the decrease an APR, fee, or charge that exceeded the APR, fee, or charge that applied to those transactions before the decrease? [12 CFR 1026.55(b)(6)]
	
	
	

	26. For protected balances (the amount owed for a category of transactions to which an increased APR, fee, or charge disclosed under 12 CFR 1026.6(b)(2)(ii), (b)(2)(iii), or (b)(2)(xii) cannot be applied after such APR, fee, or charge has been increased per 12 CFR 1026.55(b)(3)), did the card issuer refrain from requiring repayment using a method that is less beneficial to the consumer than one of the following methods:
a. The method of repayment for the account before the effective date of the increase?
b. An amortization period of not less than five years, beginning no earlier than the effective date of the increase?
c. A required minimum periodic payment that includes a percentage of the balance that is equal to no more than twice the percentage required before the effective date of the increase?
[12 CFR 1026.55(c)]
	
	
	

	Requirements for Over-the-Limit Transactions

	27. Does the card issuer provide an oral, electronic, or written over-the-limit notice segregated from all other information describing the consumer’s right to consent to the payment of an over-the-limit transaction and provide a reasonable opportunity for the consumer to affirmatively consent to the card issuer’s payment of such transactions before assessing any over-the-limit fee or charge on a consumer’s account? [12 CFR 1026.56(b)(1)(i), (b)(1)(ii), and (d)(1)(i)]
	
	
	

	28. Does the card issuer obtain the consumer’s affirmative consent, and if a consumer consents to the card issuer’s payment of any over-the-limit transaction by oral or electronic means, does the card issuer provide the required written notice describing the consumer’s right to consent immediately before obtaining that consent? [12 CFR 1026.56(b)(1)(iii), (d)(1)(ii)]
	
	
	

	29. Does the card issuer confirm the consumer’s consent in writing (or if the consumer agrees, electronically) no later than the first periodic statement sent after the consumer has consented to the card issuer’s payment of over-the-limit transactions? [12 CFR 1026.56(b)(1)(iv), (d)(2)]
	
	
	

	30. Is the written notice providing the consumer notice of the right to revoke consent following the assessment of an over-the-limit fee or charge provided on the front of any page of each periodic statement that reflects the assessment of an over-the-limit fee or charge on a consumer’s account? [12 CFR 1026.56(d)(3)]
	
	
	

	31. Does the oral, written, or electronic “opt-in” notice include all of the following applicable items (and not any information not specified in or otherwise permitted):
a. The dollar amount of any fees or charges assessed by the card issuer on a consumer’s account for an over-the-limit transaction?
b. Any increased APR(s) that may be imposed on the account as a result of an over-the-limit transaction?
c. An explanation of the consumer’s right to affirmatively consent to the card issuer’s payment of over-the-limit transactions, including the method(s) by which the consumer may consent?
[12 CFR 1026.56(e)(1)]
	
	
	

	32. Does the written notice informing the consumer of the right to revoke consent following the assessment of an over-the-limit fee or charge describe that right, including the method(s) by which the consumer may revoke consent? [12 CFR 1026.56(e)(2)]
	
	
	

	33. If two or more consumers are jointly liable on a credit card account, does the card issuer treat the affirmative consent of any of the joint consumers as affirmative consent for that account and does the card issuer treat a revocation of consent by any of the joint consumers as revocation of consent for that account? [12 CFR 1026.56(f)]
	
	
	

	34. If the credit limit was exceeded during the billing cycle, does the card issuer not impose more than one over-the-limit fee or charge on a consumer’s credit card account per billing cycle; and does the card issuer not impose an over-the-limit fee or charge on the consumer’s credit card account for more than three billing cycles for the same over-the-limit transaction where the consumer has not reduced the account balance below the credit limit by the payment due date for either of the last two billing cycles? [12 CFR 1026.56(j)(1)(i)]
Note: This prohibition against imposing an over-the-limit fee or charge in more than three billing cycles for the same over-the-limit transaction(s) does not apply if another over-the-limit transaction occurs during either of the last two billing cycles. [12 CFR 1026.56(j)(1)(ii)] 
	
	
	

	35. Does the card issuer not impose an over-the-limit fee or charge solely because of the card issuer’s failure to promptly replenish the consumer’s available credit following the crediting of the consumer’s payment? [12 CFR 1026.56(j)(2)]
	
	
	

	36. Does the card issuer not condition the amount of a consumer’s credit limit on the consumer affirmatively consenting to the card issuer’s payment of over-the-limit transactions if the card issuer assesses a fee or charge for such service? [12 CFR 1026.56(j)(3)]
	
	
	

	37. Does the card issuer not impose an over-the-limit fee or charge for a billing cycle if a consumer exceeds a credit limit solely because of fees or interest charged by the card issuer (defined as charges imposed as part of the plan under 12 CFR 1026.6(b)(3)) to the consumer’s account during that billing cycle? [12 CFR 1026.56(j)(4)]
	
	
	

	Reporting Rules for College Credit Card Agreements

	38. If the credit card issuer was a party to one or more college credit card agreements in effect at any time during a calendar year, did the card issuer submit to the CFPB an annual report regarding those agreements in the form and manner prescribed by the CFPB? [12 CFR 1026.57(d)(1)]
	
	
	

	39. Does the annual report include the following:
a. Identifying information about the card issuer and the agreements submitted, including the issuer’s name, address, and identifying number (such as an RSSD ID number or tax identification number)?
b. A copy of any college credit card agreement to which the card issuer was a party that was in effect at any time during the period covered by the report?
c. A copy of any memorandum of understanding in effect at any time during the period covered by the report between the card issuer and an institution of higher education or affiliated organization that directly or indirectly relates to the college credit card agreement or that controls or directs any obligations or distribution of benefits between any such entities?
d. The total dollar amount of any payments pursuant to a college credit card agreement from the card issuer to an institution of higher education or affiliated organization during the period covered by the report, and the method or formula used to determine such amounts?
e. The total number of credit card accounts opened pursuant to any college credit card agreement during the period covered by the report?
f. The total number of credit card accounts opened pursuant to any such agreement that were open at the end of the period covered by the report?
[12 CFR 1026.57(d)(2)]
	
	
	

	40. If the card issuer is subject to reporting, does the card issuer submit its annual report for each calendar year to the CFPB by the first business day on or after March 31 of the following calendar year? [12 CFR 1026.57(d)(3)]
	
	
	

	Internet Posting of Credit Card Agreements

	41. Unless it meets one of the exceptions in the regulation, does the card issuer make quarterly submissions to the CFPB, in the form and manner specified by the CFPB, that contain
a. identifying information about the card issuer and the agreements submitted, including the issuer’s name, address, and identifying number (such as an RSSD ID number or tax identification number)?
b. the credit card agreements that the card issuer offered to the public as of the last business day of the preceding calendar quarter that the card issuer has not previously submitted to the CFPB?
c. any credit card agreement previously submitted to the CFPB that was amended during the preceding calendar quarter and that the card issuer offered to the public as of the last business day of the preceding calendar quarter as described in 12 CFR 1026.58(c)(3)?
d.	notification regarding any credit card agreement previously submitted to the CFPB that the issuer is withdrawing? [12 CFR 1026.58(c)(1)]
	
	
	

	42. Did the card issuer make quarterly submissions to the CFPB no later than the first business day on or after January 31, April 30, July 31, and October 31 of each year? [12 CFR 1026.58(c)(1)]
	
	
	

	43. If a credit card agreement that previously has been submitted to the CFPB is amended and the card issuer offered the amended agreement to the public as of the last business day of the calendar quarter when the change became effective, did the card issuer submit the entire amended agreement to the CFPB, in the form and manner specified by the CFPB, by the first quarterly submission deadline after the last day of the calendar quarter in which the change became effective? [12 CFR 1026.58(c)(3)]
	
	
	

	44. If a card issuer no longer offers to the public a credit card agreement that previously has been submitted to the CFPB, did the card issuer notify the CFPB by the first quarterly submission deadline after the last day of the calendar quarter in which the issuer ceased to offer the agreement? [12 CFR 1026.58(c)(4)]
	
	
	

	45. If an issuer that previously qualified (had fewer than 10,000 open credit card accounts) for the de minimis exception ceases to qualify, did the card issuer begin making quarterly submissions to the CFPB no later than the first quarterly submission deadline after the date as of which the issuer ceased to qualify? [12 CFR 1026.58(c)(5)(ii)]
	
	
	

	46. If a card issuer that did not previously qualify for the de minimis exception later qualified for the de minimis exception, did the card issuer continue to make quarterly submissions to the CFPB until the issuer notified the CFPB that it was withdrawing all agreements it previously submitted to the CFPB? [12 CFR 1026.58(c)(5)(iii)]
	
	
	

	47. If an agreement that previously qualified for the private label credit card exception (12 CFR 1026.58(c)(6)(i)) ceases to qualify, did the card issuer submit the agreement to the CFPB no later than the first quarterly submission deadline after the date as of which the agreement ceased to qualify? [12 CFR 1026.58(c)(6)(ii)]
	
	
	

	48. If an agreement that did not previously qualify for the private label credit card exception qualifies for the exception, did the card issuer continue to make quarterly submissions to the CFPB with respect to that agreement until the issuer notifies the CFPB that the agreement is being withdrawn? [12 CFR 1026.58(c)(6)(iii)]
	
	
	

	49. If an agreement that previously qualified for the product testing exception (12 CFR 1026.58(c)(7)(i)) ceases to qualify, did the card issuer submit the agreement to the CFPB no later than the first quarterly submission deadline after the date as of which the agreement ceased to qualify? [12 CFR 1026.58(c)(7)(ii)]
	
	
	

	50. If an agreement that did not previously qualify for the product testing exception qualifies for the exception, did the card issuer continue to make quarterly submissions to the CFPB with respect to that agreement until the issuer notifies the CFPB that the agreement is being withdrawn? [12 CFR 1026.58(c)(7)(iii)]
	
	
	

	51. Does each agreement submitted to the CFPB contain the provisions of the agreement and the pricing information in effect as of the last business day of the preceding calendar quarter? [12 CFR 1026.58(c)(8)(i)(A)]
	
	
	

	52. Does each agreement submitted to the CFPB exclude any personally identifiable information relating to any cardholder, such as name, address, telephone number, or account number? [12 CFR 1026.58(c)(8)(i)(B)]
	
	
	

	53. Is each agreement submitted to the CFPB presented in a clear and legible font? [12 CFR 1026.58(c)(8)(i)(D)]
	
	
	

	54. For each agreement submitted to the CFPB, is the pricing information set forth in a single addendum to the agreement? [12 CFR 1026.58(c)(8)(ii)(A)]
	
	
	

	55. If pricing information varies from one cardholder to another depending on the cardholder’s creditworthiness or state of residence or other factors, is the pricing information disclosed either by setting forth all the possible variations or by providing a range of possible variations? [12 CFR 1026.58(c)(8)(ii)(B)]
	
	
	

	56. If a rate included in the pricing information is a variable rate, did the issuer identify the index or formula used in setting the rate and the margin? [12 CFR 1026.58(c)(8)(ii)(C)] 
	
	
	

	57. If rates vary from one cardholder to another, did the issuer disclose such rates by providing the index and the possible margins or range of margins? [12 CFR 1026.58(c)(8)(ii)(C)]
	
	
	

	58. Did the issuer refrain from providing provisions of the agreement or pricing information in the form of change-in-terms notices or riders (other than the pricing information addendum and the optional variable terms addendum)? [12 CFR 1026.58(c)(8)(iv)]
	
	
	

	59. Were changes in provisions or pricing information integrated into the text of the agreement, the pricing information addendum or the optional variable terms addendum, as appropriate? [12 CFR 1026.58(c)(8)(iv)]
	
	
	

	60. Does the card issuer post and maintain on its publicly available Web site the credit card agreements that the issuer is required to submit to the CFPB? [12 CFR 1026.58(d)(1)]
	
	
	

	61. With respect to an agreement offered solely for accounts under one or more private label credit card plans (and the issuer does not post and maintain the agreements on its publicly available Web site), does the issuer post and maintain the agreement on the publicly available Web site of at least one of the merchants where cards issued under each private label credit card plan with 10,000 or more open accounts may be used? [12 CFR 1026.58(d)(1)]
	
	
	

	62. Do the agreements posted pursuant to 12 CFR 1026.58(d) conform to the form and content requirements for agreements submitted to the CFPB specified in 12 CFR 1026.58(c)(8)? [12 CFR 1026.58(d)(2)]
	
	
	

	63. Are agreements that are posted in an electronic format readily usable by the general public? [12 CFR 1026.58(d)(3)] 
	
	
	

	64. Are the agreements placed in a location on the issuer’s Web site that is prominent and readily accessible by the public and accessible without submission of personally identifiable information? [12 CFR 1026.58(d)(3)]
	
	
	

	65. Does the card issuer update the agreements posted on its Web site at least as frequently as the quarterly schedule required for submission of agreements to the CFPB? [12 CFR 1026.58(d)(4)]
	
	
	

	66. For any open credit card account (i.e., the cardholder can obtain extensions or there is an outstanding balance on the account that has not been charged off), does the card issuer either
a. post and maintain the cardholder’s agreement on its Web site, or
b. promptly provide a copy of the cardholder’s agreement to the cardholder upon the cardholder’s request? [12 CFR 1026.58(e)(1)]
Note: Card issuers may provide credit card agreements in electronic form under 12 CFR 1026.58(d) and (e) without regard to the consumer notice and consent requirements of section 101(c) of the E-Sign Act. [12 CFR 1026.58(f)]
	
	
	

	67. If the card issuer makes an agreement available upon request, does the issuer provide the cardholder with the ability to request a copy of the agreement both by
a. using the issuer’s Web site (such as by clicking on a clearly identified box to make the request), and
b. calling a readily available telephone line the number for which is displayed on the issuer’s Web site and clearly identified as to purpose?
[12 CFR 1026.58(e)(1)(ii) and (e)(2)]
	
	
	

	68. If an issuer does not maintain a Web site from which cardholders can access specific information about their individual accounts, does the issuer make agreements available upon request by providing the cardholder with the ability to request a copy of the agreement by calling a readily available telephone line the number for which is
a. displayed on the issuer’s Web site and clearly identified as to purpose?
b. included on each periodic statement sent to the cardholder and clearly identified as to purpose?
[12 CFR 1026.58(e)(2)]
	
	
	

	69. Does the card issuer send to the cardholder or otherwise make available to the cardholder a copy of the cardholder’s agreement in electronic or paper form no later than 30 days after the issuer receives the cardholder’s request? [12 CFR 1026.58(e)(1)(ii) or (e)(2)]
	
	
	

	70. Do agreements posted on the card issuer’s Web site or made available upon the cardholder’s request conform to the form and content requirements for agreements submitted to the CFPB? [12 CFR 1026.58(e)(3)(i)]
	
	
	

	71. If the card issuer posts an agreement on its Web site or otherwise provides an agreement to a cardholder electronically, is the agreement posted or provided in an electronic format that is readily usable by the general public and placed in a location that is prominent and readily accessible to the cardholder? [12 CFR 1026.58(e)(3)(ii)]
	
	
	

	72. If agreements posted or otherwise provided contain personally identifiable information relating to the cardholder, such as name, address, telephone number, or account number, does the issuer take appropriate measures to make the agreement accessible only to the cardholder or other authorized persons? [12 CFR 1026.58(e)(3)(iii)]
	
	
	

	73. Do agreements posted or otherwise provided set forth the specific provisions and pricing information applicable to the particular cardholder? [12 CFR 1026.58(e)(3)(iv)]
	
	
	

	74. For agreements posted or otherwise provided to the cardholder, are the provisions and pricing information complete and accurate as of a date no more than 60 days before
a. the date on which the agreement is posted on the card issuer’s Web site under 12 CFR 1026.58(e)(1)(i)?
b. the date the cardholder’s request is received under 12 CFR 1026.58(e)(1)(ii) or (e)(2)?
[12 CFR 1026.58(e)(3)(iv)]
	
	
	

	Reevaluation of Rate Increases

	Note: 12 CFR 1026.59 does not apply to an increase in an APR that was previously decreased pursuant to 50 USC app. 527 (SCRA), provided the increase is made in accordance with 12 CFR 1026.55(b)(6), and to accounts that the issuer has charged off in accordance with loan-loss provisions. In addition, the required 12 CFR 1026.59(a)(1) review ceases in certain situations as described at 12 CFR 1026.59(f).
75. If a card issuer increases an APR that applies to a credit card account under an open-end (not home-secured) consumer credit plan, based on the credit risk of the consumer, market conditions, or other factors, or increased such an APR on or after January 1, 2009, and 45 days’ advance notice of the APR increase is required pursuant to 12 CFR 1026.9(c)(2) or (g), has the card issuer evaluated the factors at 12 CFR 1026.59(d) and, based on its review of such factors, reduced the APR applicable to the consumer’s account, as appropriate? [12 CFR 1026.59(a)(1)]
	
	
	

	76. If a card issuer is required to reduce the APR applicable to an account pursuant to 12 CFR 1026.59(a)(1), has the card issuer reduced the APR not later than 45 days after completion of the evaluation? [12 CFR 1026.59(a)(2)(i)]
Note: Any reduction in an APR required pursuant to 12 CFR 1026.59(a)(1) of this section shall apply to any outstanding balances to which the increased APR per 12 CFR 1026.59(a)(1) has been applied and new transactions that occur after the effective date of the APR reduction that would otherwise have been subject to the increased APR.
	
	
	

	77. Does the card issuer have reasonable written policies and procedures in place to conduct the 12 CFR 1026.59(a)(1) review? [12 CFR 1026.59(b)]
	
	
	

	78. Does the card issuer conduct the 12 CFR 1026.59(a)(1) review at least once every six months after the APR increase? [12 CFR 1026.59(c)]
	
	
	

	79. Except for the first two 12 CFR 1026.59(a)(1) reviews for APR increases imposed between January 1, 2009, and February 21, 2010, did the card issuer review either of the factors on which the increase in an APR was originally based or the factors that the card issuer currently considers when determining the APRs applicable to similar new credit card accounts under an open-end (not home-secured) consumer credit plan? [12 CFR 1026.59(d)(1)]
	
	
	

	80. When conducting the first two 12 CFR 1026.59(a)(1) reviews for APR increases imposed between January 1, 2009, and February 21, 2010, unless the APR increase subject to this review was based solely on factors specific to the consumer, such as a decline in the consumer’s credit risk, the consumer’s delinquency or default, or a violation of the terms of the account, did the issuer consider the factors that it currently considers when determining the APR applicable to similar new credit card accounts under an open-end (not home-secured) consumer credit plan? [12 CFR 1026.59(d)(2)]
	
	
	

	81. If an issuer increases an APR applicable to a consumer’s account pursuant to 12 CFR 1026.55(b)(4) (60-day delinquency) and the APR is not subsequently reduced (after six consecutive on-time minimum payments), did the card issuer perform the 12 CFR 1026.59(a)(1) review and did the first such review occur no later than six months after the sixth payment due date following the effective date of the APR increase? [12 CFR 1026.59(e)]
Note: The issuer is not required to perform the 12 CFR 1026.59(a)(1) review before the sixth payment due date after the effective date of the increase.
	
	
	

	82. If a card issuer that acquires credit card accounts from another issuer complies with 12 CFR 1026.59 by reviewing the factors described in 12 CFR 1026.59(d)(1)(i), does the issuer review the factors considered by the card issuer from which it acquired the accounts? [12 CFR 1026.59(g)(1)]
Note: This does not apply if the card issuer performs the 12 CFR 1026.59(g)(2) review. [12 CFR 1026.59(g)]
	
	
	

	83. If, not later than six months after the acquisition of such accounts, a card issuer reviews all of the credit card accounts it acquired in accordance with the factors that it currently considers in determining the rates applicable to its similar new credit card accounts, has the card issuer conducted the 12 CFR 1026.59(a)(1) review for rate increases that are imposed as a result of this review, except as provided at 12 CFR 1026.59(g)(2)(iii),? [12 CFR 1026.59(g)(2)(i)]
Note: Except as provided in 12 CFR 1026.59(g)(2)(iii), a card issuer that performs the 12 CFR 1026.59(g)(2) review is not required to conduct 12 CFR 1026.59(a)(1) reviews for any rate increases made before the card issuer’s acquisition of such accounts. [12 CFR 1026.59(g)(2)(ii)]
	
	
	

	84. If, as a result of the card issuer’s review of acquired portfolios, an account is subject to, or continues to be subject to, an increased rate as a penalty, or because of the consumer’s delinquency or default, has the card issuer complied with the requirements at 12 CFR 1026.59(a), i.e., evaluated the factors at 12 CFR 1026.59(d) and made any applicable rate reductions? [12 CFR 1026.59(g)(2)(iii)]
	
	
	

	85. Has the creditor retained evidence of compliance with Regulation Z for two years after the date disclosures were required to be made or action was required to be taken? [12 CFR 1026.25(a)]
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