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EXAMINATION OBJECTIVES 

To assess the quality of the institution’s compliance management system for the Consumer Leasing 
Act.  

To determine that lessees of personal property are given meaningful and accurate disclosures of lease 
terms. 

To determine if the limits of liability are clearly indicated to the lessees and correctly enforced by the 
institution. 

To ensure that the financial institution provides accurate disclosures of its leasing terms in all 
advertising.  

EXAMINATION PROCEDURES  WKP. REF. 

General Disclosure Requirements 

1.  Review the Matters Requiring Board Attention and Corrective Actions from the 
three or four previous ROEs to ensure that the board and management have taken 
appropriate corrective action where necessary and persistent problems have not 
recurred. 

 

     

2.  Review the institution’s procedures for providing disclosures to ensure that there are 
adequate controls and procedures to effect compliance.   

 

     

3.  Review the disclosures provided by the institution. 

 Are the disclosures clear and conspicuous and provided in writing in a form 
the consumer may keep? For disclosures provided  electronically (other than 
for advertising requirements), are the disclosures in electronic form provided in 
compliance with the consumer consent and other applicable provisions of the 
Electronic Signatures in Global and National Commerce Act (E-Sign Act)?1 

 

                                                                        
1
 The final amendment to Regulation M on the electronic delivery of disclosures, consistent with the requirements of the E-Sign Act, 

became effective December 10, 2007, and required mandatory compliance by October 1, 2008. 
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 Do merchandise tags which use triggering terms refer to a sign or display that 
contains the additional required disclosures? (§ 213.7(e)) 

 If television or radio advertisements use triggering terms, if they do not contain 
the additional terms required by § 213.7(d)(2), do they use alternative disclosure 
methods (direct consumers to a toll free number or written advertisement)?  
(§ 213.7(f)) 

     

Miscellaneous 

7.  Are records and other evidence of compliance, (other than for advertising 
requirements under § 213.7), retained for a period of no less than two years?  
(§ 213.8) 

 

     

EXAMINER’S SUMMARY, RECOMMENDATIONS, AND COMMENTS  
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