
Tho O f f i o e  of T h r i f t  Supervimioa ("OTS*), by rad through i t 8  ~ . p o t y  
D l r s c t a t  for E # g M  Operationr, OT8, aad G 8 t a w 8 )  ~mak,  8 1.8.1.. ("eatrwry9), 
sen Bruacimao, Califorair, stipulatm aad 89mm u f o l l ~ t  

(a) Gakwcry is a mm8ttAQ. u.oci8tioa' wit.+hlrr tho h.8ai.q of 
Section 3 o t  tbm m x A  md 8 m c t i o n  2 of tha ~vnrrr*  ~a rn   at, u ammmlmd by 
nNum. accordibqly, L t  1. &a 'insured e8pOatory ia8titutioan am a t  t m  'F. 
defined i n  Section 3(c) of thm mIA, a8 m o d  by FIRRSA (12 U.S.C. Q l8U(o)). 

3. -. Oatmr8y commta t o  the io8urnce by tb QTI of th O r d o .  
x t  i d  8 7  to c m p l y  with t & m  t m r u  o f  tbs order upon i m m u a u a m  and 
stipulrtom tht thm O t d r r  campliow w i t h  81L taquitclProta of law.  
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/S/

/S/
/S/



In  the Hotter of 
1 
) OTS Or&r  No. 
1 

G A m Y  w, F . S . I .  ) Date: 
S . o  F r ~ i r c o  , California 1 

1 

W, Gateway Bank. F.S.B., S a n  h.nci rco,  Caliiorntr ('Gatewayn or 
mInse i t~ t i oaa ) ,  duough its Boord of Dirsotors (*Mudn) ,  has mxeeuemd a 
Stipulation and Consent to Issuurcs of O r h r  of Ceroe rad D u t s t ,  which ir 
Lncorporrted hermin by rofarencs ('Stipulationm) and is accepted and rpprovrd 
by thr Office of Thrift Supomision ("OTS*), acting thr- it8 Deputy 
Director for Regional Oporatione; and 

VIIEbllBS, Cata ry ,  in t lw Stipulation. haa aorr~anud aad .graud to th. 
issurnom of this Otdor t o  C a w  and Dwiot (nOr&tr') pureurn+ to Saction 8(b) 
of tho Fedora.1 Deposit I ~ u r e z r e  A c t ,  a8 amaaded by the Flnmrci.1 Institutbam 
Reform, Bmcweq &ad Enforaeorat A c t  of 1989, Pub. L. No. 101-73, 103 S u t .  
183 ("FXRBEhn) (12 U.S.C. S e c t i a ~  L818(b)), 

NU? THEaero%e. IT I S  ORD- that Gateway Bank and i a  directors, 
off iceto ,  sm~loyems, and &8ents 6hall c e u e  uad dasirt from my vlolatian of, 
or the aidfry urd abetting of any vlol r t ion of T i t l e  l.2 of tb. Coda of Po&ral 
Rmgulatianr ("C.F.R. ") 545.33 ( H m  &IN),  363.27 (Advertiaia$), 563 -99 
(Fixmd-bta and A d j u s t l b l e  Kortgags Loan Df tclosure . Adfwtlble h t i e e s  , a d  
Incerest Rat. Caps), 563 .I77 (Procedures for Hodtoring B a n k  Sacrmty Act 
Coaplinncm), T i t l e  1 2  C.F.R., Para 202 (Regulation B - S q d  C r e d i t  
Dpprtuni ty  A c t ) ,  203 (Regulation C - H- Mortgage Diocloa~uro Act),  205 
(Rmgulatron E - Electronic Rmds Trmfat: A c t ) ,  226 ( b p l a t i o ~  2 - Truth in 
IandLng), 229 (Regulation CC - m d i t a d  F\md. Availability Act). 526 (OTS 
N o P d i s c r ~ t i o n  Regulrtlonn) , 563e ( C a a a f f y  ReLmnstrsnf), T i t l m  24 
C.F.R., P u c  3500 ( b y l a t i o n  X - Baal Estat.  Settlement Procduros Act), 
T i t l e  31 C.P.P., Part 103 ( B m k  Searacy Ace), Titlm L2 United 9 t . u ~  Code8 
('U.S.C.') 2601 ec seq. (Ilarl E s t a t e  Settletemnt Procedures Aat), Ti t l e  15 
V.S.C. 1601 et saq. (Consumer Credit Cost Dlsclouurm), T i t l e  15 U.S.C. 1691 
et oeq. (Equal C r e d L t  Opportuxalty Acr) , Ticla 15 U.S . C. 1693 (Klmctronic hxk 
Traxufer Ace), TStle 42 U.S.C. 3 6 0 1 r t  sag. (Fair H a i n g  Act) ; .od sh.11 
c e u r  .nb dmsiat from engagiry, a i d i w  or abetting h rg unrafe o r  uruound 

. pr.ct1o.e. 



IT IS FmTHsu ORDERED 'MAT: 

1. Within.60 &7m of tho dote of thim Ordmr, thm Boud shall :  

q u a t i f y  Gammy'r l i e b i l i q  und.r 12 V.S.C. 2601, at .  oaq., and 26 
C.F.R. 3500, obtain. .ad rubmtt t o  cbr arS for  rwLw uni combat* 
wrftten opinion from outside logal cornuol uldrerciry tho 
f lu t i tu t fonD8 r i g h u  rrd o b l i y t i o m  +Lab r e m  tb+ 22 lo- that 
-re mold t o  tcholon ~~~0 Corporatfon,.wUch o p f n i a  dial1 
ddmsr : 

1) if a d  when thm sarvLcLng of tb.80 lo- u u  to t r m f o r c  

ii) i f  ud vhra Oatmay sbauld prmLb noticma t o  itr borrowmt. 
royltdiry t h i s  t t rar for ,  

i i f )  vhrther Cateury bruciud It. obligation eo aaaurately rarpond 
to borrower lnqulrior, d 

Lv) Gatway* r rights a d  obl i  p t i o n r  r a ~ u d i n g  fundn that are 
c o l l o e t d  on thosm lomu; 

dmmlop, and aubmit t o  the OTS for  redew and c o l c n t ,  a t ra ln i ry  
pLm f o r  training chm Board sad semior up.gaamt f o r  h i s  dutfem 
and rmopoaribifitier und.r OT8 4minf~t.r.d law, r a p l a t i m u  an4 
nrlam, fe&rrl civll righa, fair hour- and lendiw, c-r 
protaction, ud other caapliurca 1- lad regulations administand 
by tbr om; 

1. mahtalning impound rcoormtts la accordance wf th Tftlo 12 U. 9 .C. 
Seotionr 2601.6(~) and 2609.lO(u), a d  

11. copputins tho i n i t i a l  i n t e r s r t  sau, index, margin. ar.d cbnga 
data for  calculating future rrtb charyos putm&t to Tit la  12 
C.F.R. Section 563.99; 

develop a Co~pliance/CRA Officor position primarily reaponsibla for  
the Colpliu#:@ md (IU fuzetioar, includLng 8 po8ifion &rcrigtiaa, 
reportfiU rolrtioauhips and tbo approprfata lml of responsibility, 
a u a o r i q ,  and resources to  cur- out th. &at508 of th fa  po8icioa, 
rad rubaSt a proposrd complianam/CM offfcu*m name rad 
q d f f i a a t i o n r  to the OTS f o r  a p p x w r l  based on t& rH.v  of the 
~ v i d u a l ' r  oorprrenc*, exporienca, chuacmr, ud lntagritp. 

2. W i t h k r  60 days of hiring a ~ C o m p l ~ o  /C&4 Officer, th. board -1 
dcp.lop, Ln rccordraco vitb guidr l iau  p&&d by a, rrd rubrLt t o  tha 
wrS f o r  appraval a comprmhendva ~omp11.~~. program, and shill -1-t 
such p t o g r o  upon OTS's apprwal. 



3 .  Within 120 &y8 of the doted of thir Or&r, Cataway w i l l  revirr a11 of 
its adjwublo-raw 10- i n  tbo mtmnr ro t  fortb i n  UTS Dirtzict t t t w  
90-026, &e+d Augu8t 3, 1990. Thi8 l a t te r  a w s a d  u c h  iartltution of 
1- obligations mdor 12 C.F.R. 563.99 and 11 C.P.R. 545.33(.)(1). 
Speeif i a l y ,  Gateway r h l l  : 

a) r d o r  each adjurtoblr-rate lout chat it sorvicer, from thr date of 
Locoption, for poarfbla rdjwtpmt errors, itaoludiry, but not 
l i r t tod to, intarest rate or payPrPc error.: 

b) s u b J t  t o  thl8 Office far rMa* and comaat thore loma tontblPiry 
customer ovarehuger or uadrrchugas; aad 

C) r a t  to  tho OTS for reviow and colrwnt a plan for making 
roiokirrewntr . 

I .  Prior t o  each re-rly rchodul.6 meeting of the bud oocurriag after 
completion of each calendar guutar,  the C m l t a c a / C B I  offieat r h d l  
propue rad subnft, as part of tho p e l u p  p r o r t d b d  to  rh. hub, a 
compreh.nrivc report re~arding compliurae w t r r r .  Tho Board shall 
revirr .ad act upon th. report aa neaenauy, and certify wch ravtw a d  
action to tho OTS within 10 days rfrar the  mar*. 

5 .  for good o w e  ah-, c h  Assirtant Regional Diraatoz may exterd tha t i u  
to  complete m y  act this Otdnr requirw. 

6. If the hsnirturt Rmgiorul Director dt.apprmms any policy, plan, or aat 
submitted for apprwrl under th. tarp. of th is  Orbor, tho Board ah411 
rovise rad rerubrit the policy. plan, or rat, to tb. h a i s r m t  P l g i o d  
Direator vlthin 15 -8 a f t u  it reaeivu w r i t -  aocice of dirappmvd. 

7 .  No policy. plan, or act approved by tbe k r i s t a a t  & g f d  Director m y  
bo .p.nd.d, suspndsd. or rcrvolud rithwt tho prior v r t t k n  rppravd of 
tln ~ . s i s t m t  Bogloxnl Director. H~VIVW, if Gatmuay h u  b..a in 
substantial compliancr vfth uy requireunt inposed by thlr  Ordrr for a 
rwoarblo period of rim, th. Anaistant hgional Diroctor -7 taminate 
such rsquira~ent upon written requost. 

8.  ha uood i n  thim Order. tho tra .federal srvFiy. u~ocia+ion'  c h l l  hm 
tho ream meaning as r a t  forth i n  Section Z ( 4 )  of rh. Homo lhmczr Loan 
Act ("HOIA*) , u unendrd by Sectton 301 of MILILBA, Pub. L. Ro. 101-73, 
Saction 301 (1989). 

9 .  hferemea i n  thi8 O r d e r  ta prwisionm of mtatutm, regulrtioru. and OTS 
mmorrpdr 8-11 be deenmd t o  inc lub  refsrencrs to a l l  -nts to .UOh 
provisioar u hava barn mads am of tha effective data of this  Ag~emmt 
pursuant to Saction 401(h) of FIRRIM, P&. L. No. L01-73, S ~ ~ t i o p  401(h) 
( l989),  and refareaus to succssuoz p rwis i  ow u ehry beau appUcab10. 

10. ~ 1 1  tochnic.1 uord8 or t o n u  wrd in chis Ordmr.  for which ae.niags are 
no+ deffnod ot otherwise ptwid.6 by tho provision8 of thia Ordor. shall. 
L M O ~ U  as applicable, have the a a m h g  ra t  forth La Cbeptmr v of Title 
12  o f  the Code of Federal Rogulatiotu and any such technical rorda ar 



/S/


